CURRICULUM VITAE: MBOGO DENNIS STANLEY

1.0 BIO DATA (PERSONAL PREAMBLE)

NAME:


 
Dennis 

OTHER NAME:


Mbogo Stanley

NATIONALITY:


Ugandan

DATE OF BIRTH: 


15th February 1981

SEX:



            Male

CONTACT ADDRESS:

P.O. Box 30393 Kampala, Uganda

EMAIL
ADDRESS:

dennydan2010@gmail.com  or mbogod@stanbic.com
TELEPHONE:


+256753-746755 or +256782-793556
2.0 CAREER OBJECTIVES 
· Providing dedicated service with maximum productivity, efficiency and value addition.

· Making a strong contribution of my knowledge and skills to the institution.

· To work in a multi – cultural and a multi – diversity environment with respect to meet the set obligations.

· Craving for a challenging job that will develop towards the development of the organization/company.

· Working in a busy, accredited organization and interacting with staff members to foster professional perfection.

· Applying the theoretical and practical skills attained during my study of bachelor of statistics.

· Being self motivated at work, broadening and creating more opportunities to improve, enrich my skills and potential to ensure that I continue to provide increasingly quality service to the workplace as my experience increases.

· Making research on the task I am assigned to in order to perform it in the most efficient way and shortest time possible.
· I would you rather run a project that completely changes the quality of life of people in your community, reason is, i have found that communication is one of the most crucial elements of this role. There are typically many moving parts involved in complex projects, each contributing toward a certain portion of the goal. For everyone to be able to do their jobs efficiently and well, it is important that we are all on the same page. It is also important that the progress of the project is communicated to clients and other key stakeholders. Ultimately, communication is what makes a project flow smoothly.
· In the past 6-month i have learnt to be patient, be persistent, not to give up until a task is accomplished, follow step by step and paying attention to details. I have learnt to build trust, have learnt to keep my eyes on a bigger picture, i have learnt to establish a schedule, i have learnt to embrace uncertainty, i have learnt how to learn from the mistakes i do, i have learnt to take initiatives and finally i have learnt to embrace other duties as assigned to me.

· In most cases, I handle conflict well. I value diversity and understand that different people have different opinions, which may lead to conflict. When faced with conflict, I work to collaborate with others to resolve the issue in a way that is mutually beneficial for everyone involved.
3.0 EDUCATION BACKGROUND AND QUALIFICATIONS  
	Year
	School /Institution
	Awards

	1st /October/2020- 1st /December/2020
	Salesforce online Trailhead
	Ranger

	11th/August/2010-11th/August/2010
	Fire Masters ltd 
	Marshals 

	July 2010
	New Horizons computer learning centers
	Certificate of Microsoft Office Excel 2007 level 2 and 3

	12th/April/2010-16th/April/2010
	The Uganda Institute of Banking and Financial Services
	Certificate of  Clearing and Collection

	2003 – 2006
	Makerere University Institute of Statistics and Applied Economics
	Bachelor of Statistics

	2001 – 2002
	Bugema Adventist Secondary School
	A level (UACE)

	1995 – 1998
	Ndejje Senior Secondary School
	 O level (UCE)

	1988 – 1994
	St Kizito boarding Primary School Kyankwanzi
	PLE


4.0 LANGUAGES 

	Language
	Spoken
	Written

	English
	Fluent
	Good

	Luganda
	Fluent
	Good

	French
	Good
	Good


5.0 WORKING EXPERIENCE
	Period 
	Organization
	Position

	4th/1/2016 – To Date
	Stanbic Bank Uganda Ltd
	Consultant Verification

	15th/10/2014 – 3rd/01/2016 
	Stanbic Bank Uganda Ltd
	Officer Operation Control

	1st/1/2011 – 14th/10/2014
	Stanbic Bank Uganda Ltd
	Electronic Funds Transfer Clerk 

	1st/1/2010 – 31st/12/2010
	Stanbic Bank Uganda Ltd
	Clearing officer

	1st/1/2009– 31st/12/2009
	Stanbic Bank Uganda Ltd
	Pod Operator

	18th /8/2008 – 31st/12/2008
	Stanbic Bank Uganda Ltd
	Frontline Transaction Risk Officer

	21st/5/2008 – 18th/8/2008
	Crane Bank Ltd
	Cashier

	1st/1/2006 – 20th/5/2008
	Peter pans Corner restaurant
	 Cashier


January 2016 to Date, Stanbic Bank Uganda, Consultant Verification
· Conduct verification and quality checks on all applications and documents for deals taken up by Stanbic Bank.
· Accurately perform credit and fraud checks in accordance with the laid down procedures, limiting the risk of fraudulent/inaccurate documents.
· To verify documents to confirm their authenticity and validity for credit application and account opening in the required turnaround times ensuring high level of customer service.
October 2014 to December 2015, Stanbic Bank Uganda, Officer Operation Control

· Support continuous improvement to ensure efficient and effective functioning and high level of service within Operations.

· Productivity measurement, analysis and management
· Implementation of initiatives to improve customer satisfaction ratings

· Identify, assess and mitigate the risks facing both systems and business processes thereby minimising the operational risks

· Liaise with business stakeholders in ensuring that regulatory, group policy standards and minimum operating procedures are observed to minimise the Bank’s exposure to risk
· Develop and implement initiatives to reduce costs and ensure that budgets for the Continuous Improvement area are met

January 2011 to October 2014, Stanbic Bank Uganda, Electronic Funds Transfer Clerk
· Receive EFT instructions from the customers / Nbol.

· Raise appropriate vouchers.

· Prepare outward EFT file.

· Ensure that the captured entries tally with the funds to be sent out.

· Reverse entries on the suspense accounts (Unnumbered and Eft).
· Making a daily report  

January 2010 to December 2010, Stanbic Bank Uganda, Clearing officer
· Prepare and balance batches for clearances.

· Compare batches against electronic journal summary.
· Ensure all clearing accounts are in balancing position.

· Attend to clearances by exchanging cheques with different banks at the clearing house.

· Stamp all cheques being taken to the clearing house. 
August 2008 to December 2008, Stanbic Bank Uganda, Frontline Transaction Risk Officer
· Check for the Teller stamp or Cheque deposit received stamp.
· Systematically and methodically examine and verify the deposited cheques.

· Look for any alteration on the cheque and ensure alteration has been authenticated

· Compare payee’s name stated on the cheque with the payee’s title of account on the system.

Personal skills and ability

Problem solving. 

During my Statistics Degree, I did monitoring and evaluation and was an excellent student and scored highly, I did a Research project, Biostatistics and Financial statistics, I was good when I did Agricultural statistics and External Trade and Balance of Payments statistics with what am well conversant.  Working with Crane bank as a banking assistant enabled me to consolidate my analytical and qualitative problems especially in a team environment. Being a pod operator and an electronic fund transfer clerk in Stanbic bank has also challenged me with making quick and correct decisions that have fewer side effects to the organization. I now desire to implement my experience got from bachelor of statistics and my previous jobs to this organization.

Computer skills and additional skills.
Banking soft wares like branch power, proof of deposits (POD), Finacle banking software. Am familiar with the internet explorer very good with software downloads and the best in executable files and installation. Professional experience in Microsoft office that is excel, word, access and PowerPoint. Computer literacy in major computer applications like Statistical Package for Social science and Stata. 

Ability. 
Ability to research from the internet and the library on any matters arising on my job and get possible ways of how such problems are handled and solved. Interests in continuous learning to keep on track of new development related to the workplace. Excellent interpersonal skills, able to work directly with customers and maintain effective working relations both as a team member and a team leader. Strong organizational skills and offering cross sales.

Online Training and Personal Coaching.

I am future ready, and I keep my mind updated through all avenues of online training based on the everyday dynamics of systems and the way things are done in the work place , and I do personal coaching in a vast field and am timely in all that I set my heart to do. In the last quarter of 2020, I embarked on Salesforce trailhead and achieved a wide range of knowledge in all fields of life. I was the Ranger with the most points in Uganda and that means my learning was continuous and I went on to learn the complex modules which I grasped because of the hard work and dedication I set to achieve the goal and to immerse myself with knowledge in all fields of work that was Customer Service, management, IT packages, Data analysis, Presentations and Boards for Data, Flow Charts to mention but a few. I understand that it is also important that the progress of the project is communicated to clients and other key stakeholders. Ultimately, communication is what makes a project flow smoothly.
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Mulumba Hannington.

Lawyer,

LGM, Lule Godfrey and Mulumba Co. Advocates 
Plot 4 Kimathi Avenue,
Kampala, Uganda.

Email: muluhans@gmail.com
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Head CDD Operations, Commercial Banking,
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Operations & IT Department
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